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l-hc Influcrrcc of Intcrnal Ilcsourccs Clornpun\, ,,\ irtst c allY
perlbrmance of Drinl<ing rvater in containcrs (

Orientation, Busirtess Etlrics in thc arca ol'
Surabaya and Pasuruan

Ahsl racl

lir')urrttls.irtlr:rritltesourccslsl)[]Nlirrkut()ncrttrttion (N1())lJtrsincsslrlhit:s l't:rlrrrrtrrrtir' '

InlffttltfCliftfl (fulokhtar. Yttsrrll .\ rrlutrrrrl. lil-l{: li:rntrrrrtlr. \rnrirt..ri
Mrrkul rlficrtl.ilti(ttl [rceol]tcs r ctrtctal strirlcr\'()I c.rlrill)rl' l'') l(r I L
itt ol':rrr orglrriz:r!iorr lo irlr-\ c()nll)clitivc irt tltc currcrtl

Orinstcin. 2010). N4or.kcl oriel]tutiotr is corrsitlcr.crl as a il is slrrlctl t'lurt lhc ker l(' \tt(u(\\ r{ l{r rrtlrrc\c Ilr('{,l,lcc'

ttlrrkcfirtg qolccpt $s rrcll rs ntrnilgctllolt strrtcsl lircs ol lll.i.i'rg.ll.rlrllrll()ll rvlttcll.ts err|rlrlc ol lclticttttr
cllsl{)r)rcl s slrtislrretiort uili'clrrulr rrrtl crlllrurertllr trr Pro-
(lllCc inlurcst l(ir. tirc.c\)lr)|in\
Iitlttccl nrnrkc( (,riflrlrlrr)n itttrl 1-ru,t,lirr:rltrrncc IirtLrrrr. I lrc

'l'lrc tlcrcl,rllnrctrl o{' llrc lrrrsincss rvrrrltl rcrlrrircs crcrt
o()nl[)c(ilru {.]olll[]{rlv lo rnlirrllir its csislcrrcc il (lro crl
ol'elobaliz-altir)rr. Courpctition in the hLrsincss rrrlld tlrlt
unc(nltr)lled <lllcn lrrirrg ncgutivc consc<p:cnccs lirr thc

r:rrvironurcnt ol' tlrc btrsincss serrld. -l'he 
c()nrl),lr)\' rc-

rprilcs u ilnl)(xlxrlt rusor,llcu that rrrlrrltl othcrsisc [rc l
c()nlp()ncl)l ol a srrppollcr a.s rvcll as strcut:lh c\-cr) ts thc

conrPctitivc acllantage ul tho conrPirnv conlinrrinn to lirce

lhc contpctilirrrt of tlrc l:,ttsirtcss rvorld. (Voolu artd

()'Coss. 2010) iderrtificd nlf,rkcl orisrtirlion rs the sct of

0rgauizationrl uuprlrilit.ies tlrot lirsilitics to scrvs tirrgetod

clrs(olnurs and rnonilor thc orguuiz,atiorr's courpclitr:rs

nroro ef.ljoicntly. It's precisell, corrocflrcrl rvith intangiblc

cotnpclcrtcies. rtlrnc,lr oLert) i/.alionitl cu lttrrc ts cl,,'nlott-

stt'rtcd [)\'thc Iink bctNccn c0rrrPctitrrr rrricrlatiorr lrrd

custor'lrcr oricrtt:rtion llrrcl cuslorncr ()ricrrlalr0rr arrrl pcr-

fornrancc.:l-trus clvnrnric cnpahililics *'crc lilrntl lo hc an

apprnpriate persl)ectrve to dcvcri[:c this studv that hi-uh-

lhotc lTottl.s trr c; r,rrtccPltrir)lr Llrl li rr'il1 .\tllrl)ll \ ( !:itl)ii'

lrilitics nrc;rn lhe rlrililr rrl tlrt lirnr t() riltr\t rr r Irrllr!u-
Iar lirtre. trsirrc llctrlrle rcsurre:c irrt.l irlrrlilr t,, rrlrrn
chrttucs.'lhcrclirrc. thc ntarrr cnrlrlr;rsis ol tlre ;rtl:rptrrc

caP:rbilitics is on ltl.jrrslrtcnl trl irrlcurrl l:retors rrl tlre rrr

tlrc lllrn litlt crtern:rl llrctols rr tltc crrrrrortrrrerrt ,\l'-
sorl>lir c c:rPrhililics crnIlrrrsize lllc ilIl1()rliilr!! ,,1 ulrlrzri-

li0n 0l tlrc erlcrnlrl krt,,itlr:ilru e0rrhrrrrrrrr rl \\rllr tlra

c\lcil]lll kr,)\\lc.]gc lril'l rrir',,rlrilrf; ll rr,t1!ler [,, il\!: rr-

lcntrllr t\rr,,tltur l\,lxrl(,r\ J,lirirrtrru .irl)irlrrlilr('\ l)r1'-

lxrsctl hr l';rrlorr lrnrl l.l Srrur (lL)l I rlresse.l tlrc tL)lu

Iltr)ccsscs - ( I I \e,)sr)L t:tertttitrl llru rtlrtlrlt lo iP,rl

rr)lcnrct. attd lrri rstie oPlrr,r ttiri rtirs rri llrr .^rr i i rrrr nrcrr i l l r

lcrtrttirtg tlcllrtctj :tr rtlltlt(r l(t lc\ ttttl) c.:tslttt..,l r.tPetrtti,,tltl

crltahrlrtier \\ rtlr n(\\ l,rtrrt lctlrc. i i i rrtle,rrtlrrt:: llrt :tl,i1.

itv tt, c,rnrl,irrc irrJivirlrrrrl krtr,trlc.lre rrrll llrc lrrnr r ntrr
opcrational,c,rp,rl.ililics hr rlrcrrljng ;r rliirr'crl urr,ier rtrLn,l-

ine und collcclrrc scr)se-rnlkinq. (.1) crror'(llr:rlur!
.: .! , I
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nlciuling lhc atrilitv to orcllostrato and dcplov llsks. t'c-

sorrrccs. dnd astivitics in thc rrcrv opr:rntional cap:rhrlitius.

Conryrauv is not _just an ;rdnrinis-trltivc rrrrit. bul rtlhcr :r

collccti<u ol tlrc ros<rurccs o['lhc productiI e ;lcrlilrrrtrrtce
oi'utiliz.rlion snggcsts tltat corttprnius car hc tttcasttrcd

lionr ths productirc [cs()urces arc uscil.

Sarkis cl ol. (2010) in lhc .lourlrl of Olrerations lvlrtrt-

flgullclrt clainrs to use tho lillV. 'l'his stuth cxatnines

rrtsthcr cnT ironmontal training ol.'lorls urodiItc tlro intlu-
encc of stakehol<ler pressurcs on thc odoptiotl of cr)\'r-

ronnrcntrl pr[clices- Usirg u sample o[ 157 Splnish au-

trrrnotivc cornpanics. this s0rrly Iinds that crrtironnrcrrt:rl

traiuing in eco-dcsign. lifc cyclc asscssnrcnl, recv-

clina,i'eusing, oud s,astc climiralion nrediotes tlrc rcla-

lions bclrvcen stakcholdcr plessurcs antl lhe nrkrption ol'

thrcr: rnajor groups ol envirt>rrrrrental prrlclices irrcluding

ect>tlcsiqn. souroc rcr"lrrcti(rn. antl cnvircxrrrrcntal nrirn-

ilqcllont svlitcllrs.'i'hc stucli, olairns thcsc rcsults illus-
tr:1lc tho conrpleulclrlarib, of the st$kcholdcr orrd ItllV
llrcorctical l'ranrol,orks. u,herc training helps to build arr

IlllV resourcc nanlcly, kno$,letlgc rcsources. l..ct lrs no\\'

illustrltc the concurts noted rt)ovc as rcllcctcd in lhis

l)al)or

As arguotl in lhis nrlicle, thcso rolntionships reprosurlt it

stratcgio rssource rr'ith the potontial to oontributc suh-

st$ntr\:oly to a finn's perforfluuco thrcugh its $bilit\, (o

provido a sustailable cornpctitive advanlage (Vcrbcke &
'lirn8. 2013).

Wrth tarrgiblc rcs()llrcos olicrt hcirtg ollsicl lo in)itatc \,r
rilrl)stihllr. it is plir:rlrilr'thu ir:trr:uil:lc rusorrrccs lrv

rrhiclr {irrrrs orrr tlil'lcrctttirtlu llrcr:rscllcs irt r:r cllr'ctiru
aritl srrsl.tlirralllc rtrrurtct. Srrclt slrirtugtc rcsolrrccs olul

ranqc llonr a lillll's lol)lrtxli()n llll(l t)irtol)ts lo (Joit olo-

rncnls ot'unitluc ploccss linollcdgc tlccph, rootcd irr lrrr

()retniz{r[i(n] (Crook. Kctclrcu. Corubs. &'lodd. 20i)ll)

Wrth all ol (his strrdrJs tlcllnilious. lirur inrgrollrrtt 1lr:ltnts

crrr hc ltxrkcd rrl closelv: sLrbjccts. rlrcrlil. objuclivc. :trtrl

u1;dltinl. 'l'ho hlsic princil)lu rll' SCA and its ;:rruccss cutt

lrc errrrslnrcrl lhrrn llresc lirrrr clcr:rents (Mrrlr.lr &

Alnrsufir. 20 l4)

Orqtr:rizrliorts posscss vltiotts rtttntllcrs tll' rcsoLt tces tltat

rllccl thur pcr'1i,r'rttitrrcc. llrese rcrotttccs crtt lrc tirttuil.rlc

or irrtrngiblc nsscls ll)il1 Iirvc u dircr;t or irttlirccl itttprcl
orr lholr conlpctitivc rcltirrr(r!:o lOnrcrzol & (iulcr'.

201 l). -l'lrc lntcllcctual o0l)itirl qiln l:c tcg,irr'tlcr.l as inlrrn"

www,boriou rnals. co m

product

ut>r'rrputi(ir,c ad tirnluge {irr llrc ,rr-
rr l 2t.) I l. l 'c;r r'son

Sctcral lirrrrlrtir)us r\!ru Pn,ttrlcul [l u:Plirrl llrc e..urr-

tiitls litt urrnpcltttrc rrclrrrrlitue ln ()r!lilrlr/iltr(xlr l r)r (:i-

rntplc. lhc VI{lN lirrrlcrrirtk csIlrrrrt. \.rlill r.\Irtl li'l
sustainlble Jcleli)l)r)r.r)1. I lre llrrrrcrr,rrk

orgilnizitti()rls sll,

rarc, intl:crIcctlr
ct:rrrrpctitors lirril nul lrirre strlr'tr

ruscd by (llerr!.e1. Iii

llascd

Iorlin
(3)

ottlrl llnc ltsoLtrccs thrl
irnit;rhlc sti llrcr lnot lle,u('llrcrl l)\

ll.lrt trru;rhlc
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gthlc itsscts ,tt Lilou lurlLc lt::cis \\ rllrri rrlgiilil/irlrrrr:
(Clro<rrs. f(l()S: (;rrnill(lr ( rrrclli & lirrr,r. l(Jlll

'l hcrcjbrc. tlrc irrlcllcctrrrl crtltilrrl rcprercrts rr r ilrl
s( nllcc (,1 Iirt,,rr le.lsc irl(l krr(,\\ []! \\ r Lll[], )r lirilr/irl rr ril \
'l'lte rolc ()l slrirtc,rlc rrtiirlrterrtcrtl ir rrol unlr to lrllrreirlu

Iltc irrlcllurlrrrrl rJlrrlirl :rl,!!iil[/:rlFrr\ l,rl .rl\.' 1,, Iilr'i
ne\\ \\ir\: lrr t.:ilril(,ilil l]ru rrrl.rIrrl,lr :rs:ul. ( ] euse.

l(lll7 l ( )rrilli/irli,,,r\ \\ lllr,lrr r'r.,r l[''\ l(.1,:r' ir,,l l)ril r.il]

crr:itlilit_r'r)rc nl{)le Irktrlr lo l)c lD0i)\irlr\c iLcrlulHr),.1 i}

hith conr|ctitilc rdvrntilgc ( ( i rrrnirlcjr ul rl . lil I I r

lrt lhis stLr,lr scvct,rl trt,l,.,,l,,rr',,,.,,,.,,,,,,, tlre rrtttirtrlc
prcvitrts rcscr'rrclj lrttlrircrl to tlt.c tltlrrelcttitics ol llre

r11lr;91ls ll tlt. rL.trrrrlr | 1.. '.r.'ttrr'. 'lt.,l ir\ irlrl( 1,,

ctcirtc !r sll\tirnirblc co1111-rq111l1u ilrl\irtl:lg! I I i,rller r:rl-

uc. (l) rirrc. iii itripcrlecLlr. rrnrgrllle ',,. {l,rc\. crrnrrr,l lrc

collied bl conrIrcliInrs'hrrrl rrr)l lrirl.: sill):itillrlqJ tItrl rcrrulrl
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2014).;fhcroforc. thc conrpetitir,c advanlagc in tlrs conr-

pnrrv coulcl happen onlv by tho integrrtion ol'extcntal
nrarkcl op;>rrrturtities rvith tlre inlcnral vrurccs artJ alritr-

tics of the organizations (Crinraldi et al.. 20121. Alicr
studvirrg tho ch;tr$sterislics ol lhe c()rlll)rn\'. tho stttd\'

dcvelops AMDK rncasrrrunrcnt of plrvsionl rcsourccs

nrorc sclrcsilik accordintt to tllc olrflrsclsristies ol' lhc

o()lnpan\: as his rcssrrclt grps. AMI)K so thrs r.csealch l()

dcvel<ip souroe !ncasurcnleot phvsicnl pr:rvcl irtto lirtr
nlcirsilrcrncnl intlicatols. nltrnr:lt': ( I ) ph1'sical rcs()lrrcc

prrrcessiltg ras' ntalcritls, (2) pltvsioll rcsttttrcc Jrroduc-

tior proccss. (3) lhe phr,siccl rcsourues ol'thc pitcking

pr<rcss. ru'rd (4) phr,sical rcsourcc distribution.

[]rscd on tltc above backgr,ourttl. li:rlnrulttctl u tnotc dr,-

tailcd problenr rr.hich is "lVhcthcr 1'arrgiblc Iiesilurcc rs
rncirsurcd throu-uh phvsical rcsourccs. orgutiz:ttitrrrtl
los()urccs. nnd linancial rrsourccs t() thc o()rnl)r)l]"s l]cr-
lirrnrlncre AMDK iu Sidolrjcl Su*rbat's. Pasrrrurrr.

'lhc purlrose of this study was to anxlvzo thc iu lluencc oI
intornal resource on pcr:tbrurancc ol' c('rnl)anics in

Sidoarjo. Suratrnr,a & Pnsulu:rn AMDK. 'l his rosearch is

cxpecturl l() llcncnrLc thu lirllt,nilu crrttrihtrtirrts. I) pro-

r idc inprrt ort Irrlclrtrrl r.cs()rlrccs Martirgcr rr lticlt is crrprt-

blc ol'prodrrcirru lhc lr()sl rl<rrrinall pctlirtrnlrtcc rtl lltc
c()Drl)ril\' sltould bc ntunasud propctlt. 2) provitlo rrprrl

rrr -l'ho 
lvlan:rqcl ol thc cornp:rrr1's pcrlilrrnarrcr: rvlriclr is

[l)c nlost tlourinant s()rnl)lnv outconrcs rvl:ich shoultl bc

managcd properl-v".
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2. Vrriablc rralkct ()r'icrrl{titn (O['). I'he AVL: r'aluc is
V0.851 hiohsr lhrn ils corrolrtion $'ilh SI)l (0.805).

oonrlrctitive slrrtcg\' (0.7 l3) rrrrd MSN4[i Pcr'l<riltl.rilcc o['
l;(x)d and 13,:rcragc (0.7-1!)). 'l'l)cso rcsults indiuirtc thlt
rrralkct irrdicltors lrare ltxxl tlisslosttrc ralidilr to rrcirs-
rrro lhuir vrlitrblcs.

Variablc purlornrarrcc ol thc SML lixrtls ancl dlilks rvitlr

rool ralrru VAVI; is 0.tl(r.l lrighcr tharr tho c(trrclolion
u ith Markct ()risntntion (0.7.19). lrrlcnrll llcsorrrccs
(().735) rtld (.onr1>olilivc Strnlc.-l\' (0 772) lhcrl lhcsc rc-
sulls rntlicrlc tlut SMl:ls pcrlirrrtrrncu indiclrlors ol li\)(l
rnti tllinks halc Valitlitv ls A stxrcl cliscrirnrnrrl irt cort-
cc:rling, its Irrlcnt vulialrlos.
llascd on tlrc test losults ot'riiscrirninlnt t'alrrlitl tnlllu i.
clrr be interplctcti lhrrt S:rklla nrclrsulculsnt cliscrirninlnl
valirlitr. hrs nrct thc critcria, rvhcthcl r:rcasurcd in tcrnrs
ol ( 11 conrlxrcd rvith tlrc cross-krading. (2) Ar.craec Var'-

irnoc Ilstlrctctl (AV[:]) and gcngan (3) conrprrirru tltc
s(llrlru rx)[ o('AVl: l;-t, Corlelatir:tr [)cl\\'usrt liltortt \'0riir-
hlcs. tlrurr tho ovcllll corrolrliorr be tn'*rr r lr iablcs nrccl

thc retprircnrcnts. both thc lcst ol cortvergcnt vrrlitlitl'antl
tiiscrctc validrtv hrs rncl tho criloril and validity is gootl.
Blsr:d on tho test rcsulls of'discriruinant validitv tahlc i
cirn bc intcrprctcd tlrot Slklla nlu:lsurcnlcnl discrirninrrrt
ulidi(r,hls nrct thc clileria. *'lrutlror rrreusrrrod irr Lcrrrs

'l alrl S

s(;ol,E ()Ir Il,lisDJ\ltct{
l{csclrch ol drirtk in SID()Alt.lO. SllllA[]r\\'A drn
PASt.JRlJnN. []iast .llr,a in thc lutr 2() 17.

'l vpr ()f Rcsrtt'ch
Iu thrs study. thc rcsearch rgrproach rrscd is ekspkurrrtil'

rcscarclr.'l'his rcscnrch irrcludcd qttirntitrtivc tcscrrclt
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rvhich *'ill bc repruscttlcd [:r' lho Mrrtaecr ()r ()\\]lut sorrl-

pan1, ( Iirr surtl l,'rn i cr o) as roslxrtrdcn t.s.
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1. l?irst stcp: Dt'signing Structural i\{orlcls (inncr ruodcls)

[)csigrrirrg ol' slnlctr.lrill rclatioriship rrrodcls ( inrcr rn<ltlcls)

srrbstlrrtivc llrcon.

(lhrl'l 2 Nlorlcl hvpolhusis lntct'ttal rcsr)ulcts

2. Sccond sttp: l)csi gnin g'i\'Iodcl I I t'asrr rcnl cn t (ou tel'
nrodt'l)
I)csiEring .l ulodcl ol urcasurcruent (Oulcr nrodel) is
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S. Stcp fivc: Ilstirnation
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